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Microsoft Outlook 
 

 
Ensure you have created an email account on your Hosting Control Panel (or utilise the 
email account Hosting Impact created for you – refer to your Welcome Email for 
username and password information) 
 

• Open up Microsoft Outlook 
• Click on Tools -  Refer to Fig A below 

 

 
Fig A 
 
 
 
 

• Click on Email Accounts – Refer to Fig B below: 
 

 
Fig B 
 
 
 



 
                 www.hostingimpact.com               1300 85 2227 

Date: 05.01.05   © 2005 Hosting Impact All Rights Reserved  Page 2 of 3 

 
 
 
 

 
 

• Click on  Add new account - Refer to Fig C 
 

Fig C 
 

• Click on Pop 3 – Refer to Fig D 
 

FIG D 
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• Change all circled “your domain” for your domain name.  
•  Type in your password  
• Change the SMTP server information to your ISP (the company you utilise for 

your internet access)  eg mail.optusnet.com.au   Please refer to SMTP 
information guide for more information on how to find this. 

• Click on Test account settings. 
• You should have all ticks come up.  If not read the error message and double 

check all your information.    (Some Bigpond users may be required to put in their 
username and password for bigpond the first time you send an email) 

• Click next 
• Congratulations !!! you have set up your email account. 
• Ref to Fig E below: 

 

Fig E 


