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Microsoft Outlook

Ensure you have created an email account on your Hosting Control Panel (or utilise the
email account Hosting Impact created for you — refer to your Welcome Email for
username and password information)

e Open up Microsoft Outlook
e Click on Tools - Refer to Fig A below
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e Click on Email Accounts — Refer to Fig B below:
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e Click on Add new account - Refer to Fig C

1

E-mail Accounts ﬁ

This wizard will allow you to change the e-mail
accounts and directories that Outlook uses,

1. Click here

) add A new e-mail account

T view or change existing e-mail accounts

Directory

7 add a new directory or address book,
() Wiew or change existing directories ar address books

2. Click Mext
= Back [ Mexk = Close ]
Fig C
e Click on Pop 3 — Refer to Fig D
E-mail Accounts ﬁ
Server Type
You can choose the bype of server wour new e-mail acaunt will wark with.
() Microsoft Exchange Server
Conneck to an Exchange server to read e-mail, access public Folders, and share
documents, .
@ PoP3 .‘.—— 1. Click here
errfieck ko a POP3 e-mail server to download your e-mail.
I IMAP
Conrneck ko an IMAFP e-mail server to download e-mail and synchronize mailbo:x
Folders.
CIHTTP
Conneck ko an HTTP e-mail server such as Hotmail ko download e-mail and
synchronize mailbox Folders,
() Aadditional Server Types
Conneck ko anokher workagroup or Srd-parky mail server.,
2. Click Mext
[ = Back ” Mext = Zancel

Date: 05.01.05 © 2005 Hosting Impact All Rights Reserved Page 2 of 3



[ ]
DST"\ICJ www.hostingimpact.com 1300 85 2227

MPACT

(FEQTING YOUr WED presence

e Change all circled “your domain” for your domain name.

e Type in your password

e Change the SMTP server information to your ISP (the company you utilise for
your internet access) eg mail.optusnet.com.au Please refer to SMTP
information guide for more information on how to find this.

e Click on Test account settings.

e You should have all ticks come up. If not read the error message and double
check all your information. (Some Bigpond users may be required to put in their
username and password for bigpond the first time you send an email)

e Click next

e Congratulations !!! you have set up your email account.

e Refto Fig E below:

Internet E-mail Settings {(POP3)
Each of these settings are required to get wour e-mail account warking.,

Change all "yourdomain® o your domain name (circled)
User Information Server Information

Incoming mail server {POPS}(@dDm@

Cutgoing mail server (SMTPT: sribp.doda. com. au

Your Mame:

infoi@yourdamain, com

E-mail Address @ info@wvourdamain. cam

Logon Information Test Settings Paste Your ISP Outgoing
e server Info here

Lser Mame: @urdu@ After filling out the information on this screen, we
— recommend you best your account by clicking the

Password; Hekstcteskrtok button below, (Requires nekwork conneckion)

Remember passwaord

[ Tesk Account Setkings ... ]

|:| Log an using Secure Password

Authentication (SPA) Mare Settings

2. Click test.. All ticks should come up
if not double check all the above.

< Back ][ Mext = ][ Cancel ]

Fig E
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